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QUALITY POLICY 
 
Hurst Joinery Projects Limited is dedicated to its Quality Policy. 
The Policy will ensure total satisfaction for our customers. We will 
achieve this by setting the highest standards in both quality and 
service, which will also set the benchmark for all our supply chain 
partners. 
 
The Company Objectives are to become the leading Interior 
Joinery fit out Company in the UK with a wide and varied client base 
of blue chip household names. 
 
Our client base will cover market sectors with sufficient diversity to 
ensure that we remove any possible reliance on a single work stream. 
 
We will remain flexible to our customers’ requirements and will 
achieve their goals and expectations using our ability to identify and 
satisfy their needs. 
 
Everyone in the Company contributes directly to these objectives, and 
a copy of this Policy Statement is issued to each member of the 
Company, to ensure the Policy is understood, implemented, and 
maintained by all personnel within the Company, and will be further 
explained in discussions with management for all personnel. 
 
All suggestions from staff will be gratefully accepted and evaluated to 
further increase the quality of our services. 
 

 
……………………………… 
Mr Gary Hurst 
Managing Director 
April 2019 
 
 
A copy of this policy statement has been given to all members of staff. 
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